PRODUCT
IDENTIFICATION &
BRAND PROTECTION
IN LIFE SCIENCES
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Safeguarding Patients, Protecting your Brand

Product marking has long been recognised as the front line of defence for patients, protecting them
from potential safety issues and latterly, the scourge of falsified and counterfeit medicines.

For nearly forty years Domino has worked to build a portfolio that responds to the exacting
requirements of this highly-regulated sector, working with customers, trade bodies and legislators
around the world.We are eminently qualified to provide counsel for our Life Sciences, Health-
and Personal Care customers as they address legislative and market demands for increased
accountability and traceability in the supply chain.
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Product Identification at the
Heart of Manufacturing

While all Life Sciences manufacturers face similar legislative
challenges, production models vary enormously: priorities in generics
packaging are inevitably different from those in the branded sector
and a tablet packaging line has little in common with creams or
liquids manufacturing.

Domino’s range of solutions for Life Sciences manufacturers is
unparalleled, encompassing primary, secondary and tertiary coding for
all materials to guarantee high quality coding throughout the supply
chain to the point of sale or dispensing. From off-line coding to high
speed cartoning across multiple lines, Domino technology produces
crisp, clear and durable results on both human- and machine-readable
code formats.

The new era of serialisation demands all this and more: printers

must be able to communicate at high speed to download, process,

apply and record multiple unique codes per second in a fully
validated environment.

An increasing number of customers are turning to Domino for their
serialisation projects, recognising that through our experience in
other sectors, we are uniquely placed to deliver on all these counts.

We are the supplier of choice for many of the leading machinery
manufacturers in the sector, thanks to our Partner Programme, which
provides OEMs with the training and resources they need to support
third party installations.

Domino responds to the trust placed in us by our Life Sciences
customers with constant innovation that adds value to your coding
operations — now and in the future. From performance-charged
marking technology for high-speed serialisation to the most durable
inks on record, we recognise that the only guarantee of successful
coding is a truly holistic approach.

Partnering with Domino delivers much more than coding: it means
productivity, compliance and confidence — without compromise.



Leading the Way With
Innovation and Knowledge

The range of products coded by Domino printers is truly astonishing.

From packs in our fridges, store cupboards and medicine cabinets
to components in the buildings we live and work in and the cars we
drive — there’s a good chance that a discreet Domino code is there

to guarantee safety and integrity.

One of the pioneers of industrial ink jet, Domino has learned over
almost forty years in the business that while the end result is a code,
the priorities and practices of the many industries we serve are very
different.

Our sector specialists — many of them recognised internationally

for their expertise — are predominantly home grown, having worked
hard over long careers with Domino to nurture their knowledge and
passion for the Life Sciences sector. From flexible contract packing

operations to high-speed dedicated lines, our team has a profound

understanding of what makes your business tick.

Wherever in the world our customers are, so too is Domino.
Whether through a Domino office or our extensive distributor
network, you can be sure of consistent, expert advice and support.

Domino doesn't just innovate — we re-invent. Our longstanding
commitment to investment is evident in the many groundbreaking
products that make up our range.That commitment also extends to
investment in relationships with our customers to ensure a positive
experience, from your first conversation with Domino through

specification and product trials to installation and delivery.

We are a key player in the Life Sciences sector ecosystem, working
with equipment manufacturers, industry and regulatory bodies to
anticipate the challenges ahead and respond proactively. Domino is
relentless in our mission to deliver printers and serialisation solutions

tailored to your products and your business.

" We will look to Domino
for serialisation projects:
everything always works
quickly and smoothly and

the team Is friendly and
competent”







Delivering Productivity
in the Long Term

With Domino, installation is only the beginning. The flexibility,
reliability and longevity of your coding systems are as important to us

as they are to you.

We undertake to support your product throughout its life cycle
with aftercare and consumables packages specified by you. Simple to
operate, Domino printers are designed for a long and trouble-free
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Empowerment

life but in the event that you do need our help, we provide a choice
of online tools, telephone support and remote diagnostics to help
resolve issues promptly.When an engineer is required, our qualified
team will ensure you're up and running again just as soon as possible

— your production is our priority.

Modular architecture allows your printer’s hardware and software to
evolve with your production needs to guarantee a long service life.
And when the time to upgrade finally arrives, you can be sure that
Domino will be on hand to ensure a seamless transition to the latest

high performance technology.
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For more

information

please visit
www.dominosystems.dk
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